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Product Quality and Safety Considerations
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	Ethics is study of moral values, rules and principles that guides human behaviors. Ethics enables human beings to understand what they are ought to do in all situations they find themselves (Almas, 1999). Everything that can be termed scientifically feasible cannot be termed ethical.  Product quality and safety are critical to food industries. Food production is complicated activity as it affects people’s lives and the profits gained by organizations. The right and wrong in food production is difficult to be understood. There exists a lot of ethical questions that can be raised regarding food production. 
	Fair trade, consumer and employee safety and rights as well as economic sustainability are some areas in which food industries faces a lot of conflict concerning product quality and safety. In western countries a lot of people are turning obese and overweight (Bhurosy & Jeewon, 2014). The ethical dilemma lies in that, should all food industry limit marketing fatty and sweet foods or it is responsibility of the consumer to decide whether they buy these food stuffs? The aim of food industries is to make more profits as well as creating employment opportunities. A lot of people are in need of food globally and the only to maintain food supply (Luning & Devlieghere, 2006). However regardless of the increased food demands in the world, it is unethical to aim at efficient food production without taking consideration of animal warfare, food quality and safety as well as environmental sustainability.
	Multinational organizations due to food safety precautions exports food products that have been rejected in a certain country to other countries that have not imposed strict food precautions (Olsson & Skjöldebrand, 2008). What will be the impacts of these organizations exporting foods in countries that have not imposed strict regulations on long run? Does other forms of unethical practices in food industries rise? The question lies in whether the short term impacts are more vital than the long-term impacts in the planet. Food safety and quality determines consumer trust and this impacts the acceptance of current technologies in food production. Food quality and safety are prioritized in food production.
	Food scandals witnessed food industries are melting consumer confidence. Regardless of the fact that food has never been safe, consumers withdrawn their trust on food quality and safety. The quality and safety of food supplied to consumers need to be guaranteed. The main ethical dilemma existing in the issue is who is responsible for food quality and safety. Does the responsibility of food quality and safety fall in the hands of consumers or the producers or should this responsibility be shared by the two? Are the consumer held responsible for making informed choices on the food stuffs to purchase? The issue of ethics and compliance does not provide clear information on the quality and safety of food to consumers. 
	Example of food safety incident is Chinese melamine that WHO had to work on that involved milk and infant formula. China had recorded thirty thousand victims with some babies dying of kidney stones and others kidney failure. Melamine was added to the milk so that the consumers can be duped it contains more protein content as compared to other brands ("Chinese figures show fivefold rise in babies sick from contaminated milk", 2020).  WHO confirmed that the act was intentional as they aimed at earning higher profits within a short time by deceiving consumers? The activity ruined China reputation in international market on its brands on issues of managing safety and quality of its products with more than ten countries canceling imports Chinese milk products. 
	The case of China is disturbing through putting their profits above the safety of others. Addition of chemical in food stuff is both illegal and unethical. The issues does not emerge as a dilemma when it comes to issue of ethics but the main dilemma lies in that, the activity was known at regional level but it was not revealed in fears of ruining tourism sector in the country while awaiting Olympic games. The incidence showed a lot of negligence since it was the second case where the first one was recorded in USA following importation of wheat gluten from China that caused intoxication of a lot of cats and dogs. Consumers could admit the first as an unexpected risk but in the second incidence they deem it negligence.
	Unpasteurized milk is an issue raising dilemma in food industry.  Unpasteurized milk can host bacteria that are harmful to humans. Countries such as USA has banned the sale of cheese emanating from unpasteurized milk to lower incidence of typhoid and tuberculosis ("These cheeses are banned in the US", 2020). Consumption of cheese from unpasteurized milk imposes a lot of food quality risks. Many people have indicated some benefits emanating from unpasteurized milk such taste and favor.
	The dilemma fall in that, is it right to ban sell of cheese from unpasteurized milk? Food safety is turning against consumer tastes and the interests of food industries. Does it means unpasteurized cheese is safe? Now the issue is left to individual consumer to make ethical choices on which cheese he will be using. However the problem is that not all consumers will be able to have the information and even able to make the right choices. Whenever the authorities decide to make the information available to everyone some may fail to agree as they may fail to trust them. 
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